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PHYSICIAN LAB SURVEY

Your satisfaction with our services is very important to us. To assist us in monitoring the quality of our service, please take a few minutes to complete this questionnaire and mail back to the address above (via Bio-Test courier), fax it back to 613-789-7033 or e-mail it to

info@bio-test.ca. 

	Please answer the following questions regarding your experience with Bio-Test Laboratory services by circling the number that best describes your answer
	YES
	NO
	Additional Comments

	ACCURACY & TURNAROUND TIME OF RESULTS
	
	
	

	1. Are you satisfied with the accuracy and reliability of lab results

reported by Bio-Test?
	1
	2
	

	2. Are you satisfied with turnaround time of lab results?
	1
	2
	

	3. Are your questions/concerns  sufficiently addressed by 

Bio-Test medical consultants and in a timely manner?
	1
	2
	

	
	
	
	

	CLIENT SERVICES
	
	
	

	1. Are you satisfied with the time it takes a Bio-Test attendant to answer your incoming call?
	1
	2
	

	2. Are telephone staff professional and courteous in addressing your questions/concerns?
	1
	2
	

	3. Are you your questions or concerns addressed in a timely manner when follow-up calls are required by Bio-Test?
	1
	2
	

	
	
	
	

	BIO-TEST COLLECTION CENTRES (based on personal testimonials from your patients or by your own visits)
	
	
	

	Collection Centre location:


	
	
	

	1. Are you satisfied with the overall level of service provided by Bio-Test staff at the collection centre?
	1
	2
	

	2.Is the centre clean and organized?
	1
	2
	

	3.Is the wait time for your patients reasonable?
	1
	2
	

	
	
	
	

	COURIERS/SUPPLIES/DELIVERY OF REPORTS
	
	
	

	1. Is your Bio-Test courier punctual ?
	1
	2
	

	2. Are Bio-Test lab reports delivered to your office within an acceptable time from the time of specimen collection?
	1
	2
	

	3. Are supply requests delivered within 2-3 days from ordering?


	1
	2
	

	4. Does your Bio-Test courier conduct him/herself in a courteous, professional manner?
	1
	2
	

	5. Is your Bio-Test courier neat and clean in appearance?
	1
	2
	

	GENERAL SATISFACTION WITH BIO-TEST
	1
	2
	

	1. Overall, are you satisfied with your Bio-Test experience?


	1
	2
	

	2. Are your complaints, suggestions addressed in a timely manner?
	1
	2
	


	Any general comments or suggestions for improvement is greatly appreciated:

	

	

	

	

	

	

	

	


Thank you for taking the time to complete this survey.

(If you would like a response to your survey, kindly indicate how  you would like to be contacted below).
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